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            Abstract  

The present study was conducted to determine the effectiveness of transactional 

analysis on married women's verbal conflicts, neglect, and misbehavior. The 

present research method was semi-experimental with test groups, a control group, 

and a pre-test, post-test, and two-month follow-up design. The statistical 

population of this research was the women referred to Mehravar Counseling 

Center in Tehran. From among them, 20 women who had been referred to this 

center due to marital and family problems were selected as available. After 

comparing the subjects, the entry and exit criteria of the study were randomly 

assigned to 10 women in the treatment group using the transactional analysis 

method and ten women in the control group. After performing the pre-test, the 

experimental group received treatment for eight sessions of 90 minutes; the 

control group did not receive any treatment after the pre-test. Both groups were 

evaluated in the pre-test, post-test, and two-month follow-up stages using the 

Marital Conflict Resolution Strategies Questionnaire by Strauss (1979). Variance 

analysis with repeated measurements test method was used to analyze the data. 

The results showed that transactional analysis improved verbal conflict (F=51.67, 

p=0.001), neglect (F=57.39, p=0.001), and misbehavior (F=10.30, p=0.001). p=0) 

in the post-test and follow-up stages. Based on the findings, in addition to 

improving the level of couples' compatibility, transactional analysis has also led 

to reducing conflicts. 
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Introduction 

Conflict is natural and inevitable, and 

conflict resolution includes various paths 

that can lead to constructive or destructive 

results (Travis, 2005). Marital conflict is the 

diversity of the needs and values of the 

couple, which is manifested by the 

expression of negative feelings and can 

provide a situation to clarify and interpret the 

expectations about interpersonal and partner 

relationships for each couple (Lavaf, Shokri, 

and Ghanbari, 2014). Rebekah (2008), in the 

definition of marital conflict, writes: Marital 

conflict usually occurs in the form of conflict 

and conflict between husband and wife, 

which shows their different preoccupations 

and arises from the fact that one of the parties 

interferes in the pursuit of the other's goal. 

Conflict occurs when something provides 

satisfaction to one person while the same 

thing brings deprivation to another. Systemic 

therapists consider marital conflict to be a 

conflict over the possession of the base and 

sources of power and the elimination of other 

privileges (Olia, Fatehizadeh, and Bahrami, 

2011). 

Couples must learn new ways of 

communicating with each other and change 

the basic assumptions that bind them and 

their spouses. When couples fail to do this, 

intimacy and mutual commitment are 

fragmented, and marital discord and conflict 

arise. At this time, the basis of a couple's 

intimacy should be corrected. Improving 

intimacy requires examining intrapersonal 

and interpersonal dynamics (Dahl, Stewart, 

Martel, & Kaplan, 2015). Therefore, several 

approaches have been presented to treat the 

problems of families and couples, one of 

which is transactional analysis therapy. 

Transactional analysis is a theory based on 

the idea that a major part of life is spent on 

interpersonal exchanges and interactions 

(Akbari, Khanjani, Poursharifi, et al., 2012). 

In the "transactional analysis" theory, Eric 

Burn believes that human personality 

consists of three parts: parent, adult and 

child. In order to have a healthy and balanced 

personality, we need all three states. The 

purpose of transactional analysis is to free 

the adult from the unwanted demands and 

influences of the parent and the child, 

thereby bringing about favorable behavioral 

changes in the individual. In other words, the 

goal is for a person to achieve self-

knowledge to know how to act in the face of 

the environment, and to be able to always 

rule the adult in his communication 

(Atadokht, Jafarian Dehkordi, Basharpour 

and Narimani, 2015). Transactional analysis 

pays special attention to a person's 

relationships and internal problems and the 

relationship of humans with each other. It is 

believed that if people have healthy, sincere, 

and honest relationships with each other and 

replace them with destructive, negative, and 

humiliating relationships, they will be able to 

reduce their own and others' psychological 

pressures and enjoy married life more. In 

transactional analysis, at the same time, it has 

the ability to organize complex, confused, 

and disturbed thoughts and feelings of a 

person so that a person can better understand 

himself by separating and organizing 

thoughts and feelings. As a result, with more 

awareness of their weaknesses and strengths, 

they adopt healthy and productive behaviors. 

In this research, the researcher aims to 

investigate whether transactional analysis 

intervention is effective in women's verbal 

conflicts, neglect, and misbehavior. 

Method 

This experimental research is expanded and 

is of pre-test, and post-test type with a 

control group and two-month multi-group 

follow-up. This research's statistical 
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population is the women referred to 

Mehravar Counseling Center in Tehran in 

2019. Among them, 25 women were referred 

to this center due to marital and family 

problems. Finally, 20 women were selected 

by purposive sampling and randomly 

assigned to the experimental group and the 

control group. 

Materials 

Conflict Resolution Strategies 

Questionnaire. This questionnaire was 

designed to measure marital conflict 

resolution strategies by Straus (1979) and 

consists of 28 questions that are graded on a 

Likert scale from 1 to 7. This questionnaire 

has 5 subscales: verbal, neglect, honesty, 

termination and misbehavior. In this 

research, only the components of verbal 

conflict, neglect and misbehavior were used. 

In the present study, Cronbach's alpha was 

between 0.73 and 0.84. 

Findings 

The average verbal conflict, neglect and 

misbehavior of women in the experimental 

group has decreased in the post-test phase 

compared to the pre-test. 

Considering that the significance level of chi 

square estimation for this test is less than 

0.05, therefore this assumption has been 

violated. Therefore, the Greenhouse-Geisser 

statistic was used to interpret the results of 

the within-subjects effects tests. 

The significance level of repeated 

measurement variance analysis shows that 

the repetition of the test means the difference 

in the mean of verbal conflict, neglect and 

misbehavior in the three stages of 

measurement is significant (P<0.01). It can 

be concluded that the transactional analysis 

treatment intervention in the participants of 

the experimental group compared to the 

control group had a greater effect on 

reducing verbal conflict, neglect and 

misbehavior of women. 

The results of the Benferroni test show that 

the difference in the mean of verbal conflict, 

neglect and misbehavior between the pre-

test, post-test and follow-up stages is 

significant (P=0.001). However, the mean 

difference between the post-test and the 

follow-up is not significant, which indicates 

that the results obtained in the follow-up 

stage did not return and the effect of the 

intervention was stable. 

Discussion 

The main goal of the current research was to 

evaluate and determine the effect of 

transactional analysis group intervention on 

reducing verbal conflict, neglect and 

misbehavior of women. The confirmation of 

the research hypothesis shows that the 

transactional analysis approach reduces 

verbal conflict, neglect and misbehavior in a 

group. 

If couples can recognize the state of 

themselves engaged in cross-exchange and 

return to the state that is being addressed, 

they will be able to engage in complementary 

exchanges that go on indefinitely (Darbani et 

al., 2020). Due to the fact that the teachings 

of transactional analysis about the types of 

positive and efficient caresses and avoiding 

blame and negative caresses can lead to an 

increase in intimacy, attraction, interest and 

physical desire in couples. On the other hand, 

in the transactional analysis method, it is 

emphasized on the necessity of relationship 

with others based on facts, as well as 

considering people in their real and unique 

form and creating positive intentions and 

motivations towards each other. Also, the 

topics of this educational method can prevent 

the occurrence of reactions based on 

unhealthy life situations and conflict by 

avoiding couples from latent and 
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inappropriate relationships and using 

complementary communication methods. 

According to Bern (2008), the goal of 

transactional analysis is to create an open 

relationship with trust and purity; Therefore, 

it can be expected that the teachings of 

transactional analysis in the field of creating 

a sincere atmosphere and avoiding 

psychological games, and especially 

avoiding giving negative caresses and 

blaming, can prevent the feeling of ill will on 

the part of the spouse, and the couple can 

consider each other as real human beings. 

understand each other's needs and by 

avoiding prejudiced and illusory behaviors 

and avoiding blocking different states of "I", 

instead they try to be open and pure and their 

relationship is based on the present realities, 

the reality here and at this time. The great 

emphasis of this theory on the strengthening 

of "adult" as the executive responsible of the 

personality, which in addition to its effective 

cognitive, behavioral and emotional effects, 

leads to an increase in responsibility. 

Approaches to unified adulthood and 

autonomy bring freedom from dysfunctional 

drafts and empower couples to respond to 

situations this time in this place. Also, by 

understanding and recognizing the draft of 

life, couples can improve the initial injuries 

and free themselves from the old scenes of 

childhood. By doing this, couples can be 

equipped with all the resources of adulthood 

that they have in this situation at this time. 

On the other hand, the background of the 

research has shown that transactional 

analysis has a favorable effectiveness. 

Therefore, it can be concluded that 

transactional analysis training has been 

effective and has been able to improve 

couples' conflicts. 

 

 

Ethics 
In this research, ethical standards including 

obtaining informed consent, ensuring 

privacy and confidentiality were observed . 

 

Acknowledgement 
The cooperation of all participants in the 

research is thanked and appreciated. 

 

Conflict of Interest 

According to the authors, this article has no 

financial sponsor or conflict of interest. 

 
References 

Ahmad, S & Reid, David W. (2008).  Relationship 

Satisfaction among South  Asian Canadians: 

The Role of‘Complementary-Equality’ and 

Listening  to Understand. Interpersona, 2(2), 

131-150. 

Akbari, E., Khanjani, Z., Poursharifi, H., Alilou, 

M., & Azimi, Z. (2012). Comparing the 

effectiveness of transactional analysis therapy 

with cognitive behavioral therapy in 

improving the pathological symptoms of 

emotional failure in students. Journal of 

Clinical Psychology, 15(3): 87-101. 

Amini, M., Amini, Y., & Hosseinian, S. (2013). 

The effectiveness of group training of 

communication skills using the transactional 

analysis approach on reducing marital 

conflicts. Quarterly Journal of Family 

Counseling and Psychotherapy; 3 (3): 377-

400. 
Anonymous. (2008). Study Data from University 

of Saskathewm. Updata Understanding of 

Public Health. 

Aslani, Kh. (2004). The role of communication 

skills on family efficiency of married students. 

Master's thesis in counseling, Tehran 

University of Welfare and Rehabilitation 

Sciences. 

Atadokht, A., Jafarian Dehkordi, F., Basharpour, 

S., & Narimani, M. (2015). The effectiveness 

of transactional analysis group training in 

increasing flexibility and improving family 

functioning in women with marital disputes. 

Personality and Individual Differences 

Quarterly, 4(8): 8, 25-44. 

Azizi, P. (2007). Investigating the effectiveness of 

group therapy with a conversational 

transactional analysis approach on reducing 

marital conflicts among women in Tehran. 



5           Darbani et al. 

Psychology of Woman Quarterly/2021/ Volume 2/Issue 2 

Master's thesis, Islamic Azad University, 

Science and Research Branch, Tehran 
Byrne, E. (2009). transactional analysis. 

Translated by Ismail Fasih. Tehran: Fakhteh. 

Chapman, A. (2007). Eric Berne’s transactional 

analysis parent adult child model, theory and 

history article [On-line]. Available: http: 

//www.Businessballs.com/transact. 

Cornell, W.F., de Graaf, A., Newton, T., & 

Thunnissen, M. (2016). INTO TA A 

Comprehensive Textbook on Transactional 

Analysis. Typeset by V Publishing Solutions 

Pvt Ltd., Chennai, India 
Dahl, J., Stewart, Y., Martel, K., and Kaplan, J. 

(2015). ACT and RFT in Relationships: 

Helping Clients Seek Intimacy and Maintain 

Healthy Commitments. Translation: 

Navabinejad, Sh., Saadati, N., & Rostami, M. 

First edition, Tehran: Jangal Publications. 

Darbani, S. A., Farrokhzad, P., & Lotfi Kashani, 

F. (2019). The effectiveness of transactional 

analysis compared to short-term strategic 

family therapy on verbal conflicts, neglect and 

misbehavior of couples. Quarterly Journal of 

Applied Psychology, 13(3): 347-370 

Dum J, Davies LC. (2001). Family lives and 

friendships: The perspectives of children in 

step-single-parent  and non step families. J 

Fam Psychol 2001; 15: 272-87. 
Dumas J.E, LaFreniere P.J, Serketich W.J. (1995). 

«Balance of power»: a transactional analysis 

of control in mother-child dyads involving 

socially competent, aggressive, and anxious 

children. J Abnorm Psychol. 1995;104(1):104-

13. 
Ghamari, M. (2009). Investigating the 

effectiveness of solution-oriented counseling 

in reducing the dimensions of marital conflict 

in both working couples. Family Research 

Quarterly. 5(19): 347-359. 

Javadi, B., Hosseinian, S., & Shafiabadi, A. 

(2009). Effectiveness of conversational 

transactional analysis training to mothers on 

improving their family functioning. Family 

Research Quarterly; 5(20): 517-503. 

Joaning, H. (2009).The long term effects of the 

couple communication program, Journal  of 

Marital & Family Therapy, 8 (4), 463- 468. 
Kazemi, Z., Neshatdoost, H. T., Kajbaf, M. B., 

Abedi, A., Aghamohammadi, S., & Sadeghi, 

S. (2012). The effectiveness of transactional 

analysis training on the social intimacy of 

runaway girls. Social Psychological Studies of 

Women, 10(3): 139-162. 

Kobal D, & Janekmusek L. (2001). Self-concept 

and academe achievement personality and in-
dividual difference; 2001. 

Kong, S. S. (2005). A marital-relationship 
enhancement program for couples:  
Randomized controlled trail.USA, 

Department of nursing, soonchunhyang 

university,  chonan city, Korea. 

kongsun@sch.ac.kr. 35, 991-995. 
Lavaf, H., Shokri, O., & Ghanbari, S. (2014). The 

mediating role of couples' communication 

models in the relationship between marital 

conflict and girls' internalizing and 

externalizing problems, Family Psychology, 2: 

3-18. 

Lorenz, O., Conger, R. D., Melby, J. N., & Bryant, 

C. M. (2006). Observer, self and  partner 

reports of hostile behaviors in romantic 

relationship. Journal of Marriage and  Family, 

65, 1163-1165 
Moraes, C. L., & Reichenheim, M. E. (2002). 

Cross-cultural measurement equivalence of 

the Revised  Conflict Tactics Scales (CTS2) 

Portuguese version used to identify violence 

within couples. Cadernos de Saúde Pública, 

18, 163-176. 

Muratyalcin, B & karaban, T.F,  (2007). Effect of a 

couple communication  programs on marital 

adjustment.  Dio:10/3112/jafn. 2007. 01. 

060053. 
Newton, R. R., Connelly, C. D., & Landsverk, J. 

A. (2001). An examination of measurement 

characteristics  and factorial validity of the 

Revised Conflict Tactics Scale. Educational 

and Psychological  Measurement, 61, 317-335. 
Olia, N., Fatehizadeh, M., & Bahrami, F. (2011). 

Education to enrich married life. Second 

edition. Tehran: Danjeh Publications. 

Oraki, M., Jamali, Ch., Farajolahi, M., & Karimi 

Firouzjaei, A. (2012). The effectiveness of 

relationship enrichment program training on 

marital compatibility. Biannual scientific 

research journal of social cognition. 1(2): 52-

61. 

Panaghi, L., Dehghani, M., Abbasi, M., & Maleki, 

Gh. (2011). Examining the reliability, validity 

and factor structure of the revised scale of 

conflict resolution tactics. Family Research 

Quarterly; 7 (25): 117-103. 

Peterson R. Green S.(2009). Families first keys to 

Successful family Functioning "Family Roles". 

http:// www.ext.vt.edu/pubs/family/ 350-093. 

Rebecca, R. (2008). Positive conflict with your 

adolescent can be healthy and help 

relationships grow. Kingston: Publisher Youth 

Services. 

Sadati, E., Mehrabizadeh Honarmand, M., & 

Soudani, M. (2014). Causal relationship of 

differentiation, nourism and forgiveness with 



 The effectiveness of transactional analysis on verbal conflicts, neglect and misbehavior of married women 6  

Psychology of Woman Quarterly/2021 / Volume 2/Issue 2 

 

heartbreak, marriage through marital conflict. 

Family Psychology, 55-68. 

Sadeghi, M., Ahmadi, S. A., Bahrami, F., 

Etemadi, O., & Pourseyed, S. R. (2013). 

Investigating the effect of transactional 

analysis training on couples' lovemaking 

styles. Scientific Research Journal of 

Cognitive and Behavioral Sciences; 2 (2): 84-

71. 

Saghati, T., Shafiabadi, A., & Soudani, M. (2013). 

Effectiveness of group training based on 

transactional analysis on reducing anger and 

nervousness of first grade female students of 

Rasht high school. Counseling Research 

Quarterly, 3(9): 23-40. 
Shakarami, M., Davarnia, R., Zahrakar, K., & 

Talaian, R. (2015). The effectiveness of 

solution-oriented group couple therapy on 

improving the quality of marital relationships. 

Razi Journal of Medical Sciences, 22(121): 1-

13. 

Shillings L. (2008). Theories of Counseling 

(advisory opinions), Tehran: Diffusion of 

Information. 

Srong, B., Devault, C., & Cohen, T. F. (2011). The 

marriage and family experience: Intimate 

relationships in a changing society (11th Ed.). 

Straus, M. A. (2007).Gender Symmerty in 

Prevalence Severety and Chronicity of 

Physical Aggression against  Dating Partners 

by University Students in Mexico and USA. 

Journal of Aggressive Behavior, 33, 281-290. 
Straus, M., Hamby, S., Boney-McCoy, S., & 

Sugarman, D. (1996). The revised Conflict 

Tactics Scales  (CTS2): Development and 

preliminary  psychometric data. Journal of 

Family Issues, 17(3), 283-316. 

Tolorunleke, C. A. (2014). Causes of marital 

conflicts amongst couples in Nigeria: 

Implication for counselling psychologists. 

Social and Behavioral Sciences, 140, 24-26. 

Travis, T. L. (2005). Teaching conflict resolution 

skills, using computer-based interaction, to 
atrisk  junior high students assigned to a 

disciplinary alternative education program. 
Unpublished Doctoral Dissertation. University 

of Houston. 

Waring, E. M. (2013). Enhancing marital intimacy 
through facilitating cognitive self-disclosure. 

British: Publisher Routledge. 


