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Objective: The present study aimed to investigate the relationship between emotional 

intelligence, job satisfaction, and life satisfaction among female nurses working in 

hospitals in Tehran. 

Methods and Materials: This study was conducted using a descriptive-correlational 

design. The statistical population consisted of female nurses employed in public and 

private hospitals in Tehran during the 2025–2026 academic year, from which 312 

participants were selected through convenience sampling. Data were collected using 

the Schutte Self-Report Emotional Intelligence Test (SSEIT), the Minnesota 

Satisfaction Questionnaire (MSQ), and the Satisfaction with Life Scale (SWLS). The 

validity and reliability of all instruments had been confirmed in previous studies. Data 

analysis was performed using SPSS version 27. Descriptive statistics, Pearson 

correlation coefficient analysis, and multiple regression analysis were used to analyze 

the data.  

Findings: The results revealed significant positive correlations among emotional 

intelligence, job satisfaction, and life satisfaction. Emotional intelligence showed a 

significant positive relationship with job satisfaction (r = 0.61, p < 0.01) and life 

satisfaction (r = 0.58, p < 0.01). Additionally, job satisfaction was positively associated 

with life satisfaction (r = 0.66, p < 0.01). The findings of multiple regression analysis 

demonstrated that emotional intelligence and job satisfaction jointly predicted life 

satisfaction among female nurses. The regression model was statistically significant (F 

= 174.68, p < 0.001) and explained 53% of the variance in life satisfaction. Job 

satisfaction emerged as the stronger predictor (β = 0.47, p < 0.001), while emotional 

intelligence also significantly predicted life satisfaction (β = 0.34, p < 0.001). 

Conclusion: The results suggest that healthcare organizations should implement 

emotional intelligence training programs and occupational support interventions to 

improve nurses’ mental health, professional functioning, and quality of life. 
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1. Introduction 

ealthcare systems across the world rely heavily on 

nurses as the primary providers of direct patient care, 

emotional support, and clinical coordination. Nurses are 

continuously exposed to stressful occupational 

environments characterized by high workloads, emotional 

exhaustion, rotating shifts, interpersonal conflicts, and 

psychological pressure. Such occupational demands can 

significantly influence nurses’ psychological well-being, 

professional functioning, and overall quality of life. In this 

regard, emotional intelligence has emerged as one of the 

most important psychological constructs associated with 

successful adaptation in healthcare professions. Emotional 

intelligence refers to the ability to perceive, understand, 

regulate, and effectively utilize emotions in oneself and 

others. Individuals with high emotional intelligence are 

generally more capable of managing stress, maintaining 

positive interpersonal relationships, and coping effectively 

with occupational challenges. Contemporary organizational 

and psychological research increasingly emphasizes 

emotional intelligence as a key determinant of employee 

well-being, professional success, and organizational 

effectiveness (Lee et al., 2023; Wonda, 2024). 

Within nursing contexts, emotional intelligence has 

attracted considerable scholarly attention because nurses 

regularly engage in emotionally demanding interactions 

with patients, families, physicians, and healthcare teams. 

Emotional intelligence enables nurses to respond 

empathically to patients while simultaneously maintaining 

psychological balance and professional effectiveness. 

Studies have shown that emotionally intelligent employees 

tend to demonstrate higher levels of resilience, better 

communication skills, stronger organizational commitment, 

and improved occupational functioning (Nik Akhtar, 2023; 

Yusuf et al., 2023). Furthermore, emotional intelligence 

contributes to the regulation of negative emotions such as 

anxiety, frustration, anger, and emotional exhaustion, which 

are common in healthcare environments. The ability to 

manage emotional experiences effectively may therefore 

protect nurses against occupational burnout and 

psychological distress (Ali, 2025; Refat & Hassanpour, 

2026). 

One of the major organizational outcomes associated with 

emotional intelligence is job satisfaction. Job satisfaction 

refers to individuals’ positive emotional and cognitive 

evaluations of their occupational experiences and working 

conditions. It encompasses satisfaction with salary, 

organizational support, professional achievement, 

interpersonal relations, promotion opportunities, and the 

nature of the work itself. Job satisfaction plays a crucial role 

in organizational productivity, employee retention, work 

engagement, and psychological well-being. In healthcare 

systems, nurses with higher job satisfaction are more likely 

to provide high-quality patient care, demonstrate stronger 

organizational commitment, and maintain lower turnover 

intentions. Conversely, low job satisfaction has been 

associated with absenteeism, burnout, emotional exhaustion, 

and reduced quality of healthcare services (Dorta-Afonso et 

al., 2025; Gkliati et al., 2025). 

Recent empirical evidence suggests that emotional 

intelligence may substantially influence job satisfaction 

among employees in different occupational settings. 

Employees with high emotional intelligence tend to perceive 

occupational stressors more adaptively and are better able to 

establish supportive professional relationships, thereby 

increasing workplace satisfaction. Emotional intelligence 

may also facilitate positive organizational climates and 

constructive communication patterns, which contribute to 

favorable occupational experiences. García del Castillo-

López and Pérez Domínguez demonstrated that emotional 

intelligence positively predicts job satisfaction through 

reductions in job stress and improvements in workplace 

climate (García del Castillo-López & Pérez Domínguez, 

2024). Similarly, Hasselbring reported that emotional 

intelligence significantly contributed to teachers’ job 

satisfaction by enhancing emotional regulation and 

interpersonal effectiveness within organizational settings 

(Hasselbring, 2025). Hulda and Zhu also concluded in their 

scoping review that emotional intelligence consistently 

showed positive associations with occupational satisfaction 

across educational environments (Hulda & Zhu, 2023). 

In nursing professions specifically, emotional 

intelligence appears to function as a protective psychological 

resource. Nurses with higher emotional intelligence may be 

better equipped to cope with emotionally challenging patient 

interactions and demanding clinical situations. Othman et al. 

found significant positive relationships between emotional 

intelligence, job satisfaction, and organizational 

commitment among nurse managers, emphasizing the 

central role of emotional competencies in healthcare 

leadership and professional adaptation (Othman et al., 2024). 

Likewise, Galanis et al. demonstrated that emotional 

intelligence protected nurses against burnout, turnover 

intention, and quiet quitting behaviors, indicating its 

important role in preserving occupational stability and 

H 
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mental well-being among healthcare professionals (Galanis 

et al., 2024). Mohammadi et al. also reported significant 

relationships between emotional intelligence and reduced 

occupational stress among emergency healthcare workers, 

further emphasizing the importance of emotional regulation 

skills in medical environments (Mohammadi et al., 2023). 

Another important construct associated with occupational 

functioning is life satisfaction. Life satisfaction refers to a 

person’s global cognitive evaluation of the quality and 

desirability of his or her life. Unlike temporary emotional 

states, life satisfaction reflects a broader and more stable 

assessment of subjective well-being. Individuals with high 

life satisfaction tend to experience better psychological 

health, stronger social functioning, greater resilience, and 

lower levels of depression and anxiety. In occupational 

psychology, life satisfaction is considered a major indicator 

of overall psychological adjustment and personal well-

being. Work-related experiences significantly contribute to 

individuals’ overall satisfaction with life because 

occupational roles occupy a substantial portion of adult life 

and influence financial security, social identity, and 

emotional experiences. 

Job satisfaction has repeatedly been identified as one of 

the strongest predictors of life satisfaction. Positive 

workplace experiences may extend beyond occupational 

contexts and enhance overall psychological well-being. 

Individuals who experience fulfillment, support, and 

achievement in their professional roles often report greater 

happiness and satisfaction in their personal lives as well. Ji 

and Han demonstrated that job satisfaction significantly 

predicted life satisfaction among individuals with 

disabilities, indicating the broad impact of occupational 

experiences on subjective well-being (Ji & Han, 2023). 

Similarly, Kesselmayer et al. found that job satisfaction 

mediated the relationship between self-evaluations and life 

satisfaction among employed individuals, highlighting the 

central role of occupational fulfillment in psychological 

health (Kesselmayer et al., 2025). Seo also emphasized that 

career-related satisfaction and planning positively 

influenced college life satisfaction among younger 

generations, illustrating the interconnectedness of 

occupational and personal well-being (Seo, 2023). 

The relationship between emotional intelligence and life 

satisfaction has also been widely discussed in psychological 

literature. Individuals with high emotional intelligence tend 

to possess stronger coping abilities, healthier social 

relationships, and more adaptive cognitive appraisals, all of 

which contribute to higher subjective well-being. Emotional 

intelligence may enhance life satisfaction through effective 

stress management, emotional regulation, and increased 

social support. Hashemi et al. found that psychological 

characteristics associated with emotional and cultural 

competencies significantly contributed to life satisfaction 

among older adults (Hashemi et al., 2023). Moreover, 

emotional intelligence may indirectly improve life 

satisfaction through its influence on occupational 

experiences, interpersonal functioning, and mental health 

outcomes. 

Organizational researchers increasingly propose that 

emotional intelligence, job satisfaction, and life satisfaction 

are interconnected constructs that collectively shape 

employees’ psychological and occupational adjustment. 

Emotional intelligence may improve workplace experiences 

by enhancing communication, empathy, and emotional 

regulation. Positive occupational experiences may 

subsequently contribute to greater overall life satisfaction. In 

addition, emotionally intelligent employees may be more 

likely to perceive workplace challenges as manageable and 

meaningful, thereby increasing both occupational and 

personal well-being. Setio reported that emotional 

intelligence positively influenced employee performance 

through job satisfaction and work motivation (Setio, 2024). 

Winata similarly found that emotional intelligence indirectly 

strengthened organizational commitment through increased 

job satisfaction (Winata, 2024). Lai et al. also demonstrated 

that perceived emotional intelligence mediated the 

relationship between affective job satisfaction and 

organizational identification among technological 

employees (Lai et al., 2024). 

Despite growing international interest in emotional 

intelligence and occupational well-being, relatively limited 

research has simultaneously examined emotional 

intelligence, job satisfaction, and life satisfaction among 

female nurses in Iranian healthcare settings. Female nurses 

represent a particularly important population because they 

frequently experience multiple psychological and social 

pressures related to occupational demands, caregiving 

responsibilities, and work-family conflicts. The nursing 

profession in Iran has been associated with heavy workloads, 

emotional fatigue, limited organizational support, and 

considerable psychological strain. These factors may 

negatively affect nurses’ occupational satisfaction and 

overall quality of life. Therefore, identifying psychological 

factors that contribute to nurses’ well-being is critically 

important for healthcare management and organizational 

policy development. 

https://portal.issn.org/resource/ISSN/3041-8615
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Furthermore, understanding the relationships between 

emotional intelligence, job satisfaction, and life satisfaction 

among nurses may provide valuable implications for 

organizational interventions aimed at improving mental 

health, professional effectiveness, and workforce retention. 

Emotional intelligence training programs, supportive 

leadership strategies, and organizational well-being 

initiatives may help nurses cope more effectively with 

occupational stressors and improve their psychological 

functioning. Since nurses play a central role in patient care 

and healthcare quality, enhancing their emotional and 

occupational well-being may ultimately contribute to 

improved healthcare outcomes and organizational 

efficiency. 

Although previous studies have separately investigated 

emotional intelligence, occupational stress, job 

performance, and life satisfaction, fewer studies have 

comprehensively explored the simultaneous associations 

among these variables in female nurses, particularly within 

the sociocultural context of Tehran. Given the psychological 

demands of nursing and the importance of emotional 

competencies in healthcare professions, examining these 

relationships may provide a more comprehensive 

understanding of nurses’ occupational and personal well-

being. 

Therefore, the present study aimed to investigate the 

relationship between emotional intelligence, job satisfaction, 

and life satisfaction among female nurses in Tehran. 

2. Methods and Materials 

2.1. Study design and Participant 

This study was conducted using a descriptive-

correlational research design to investigate the relationship 

between emotional intelligence, job satisfaction, and life 

satisfaction among female nurses working in hospitals in 

Tehran. The statistical population included all female nurses 

employed in public and private hospitals in Tehran during 

the 2025–2026 academic year. Using convenience sampling, 

312 female nurses were selected as the study sample. 

Inclusion criteria consisted of having at least one year of 

work experience in nursing, holding at least a bachelor’s 

degree in nursing, and willingness to participate in the study. 

Nurses who reported severe psychological disorders or 

submitted incomplete questionnaires were excluded from 

the analysis. Prior to data collection, participants were 

informed about the objectives of the study and were assured 

that all responses would remain confidential and 

anonymous. Written informed consent was obtained from all 

participants. Data collection was conducted in hospital 

settings during different work shifts to ensure greater 

representativeness of the sample. 

2.2. Measures 

Emotional intelligence was assessed using the Schutte 

Self-Report Emotional Intelligence Test (SSEIT), developed 

by Schutte et al. in 1998. This instrument consists of 33 

items designed to evaluate general emotional intelligence 

based on Salovey and Mayer’s theoretical model. The 

questionnaire measures several dimensions of emotional 

intelligence, including emotion perception, emotion 

regulation, utilization of emotions, and managing emotions 

in interpersonal relationships. Items are rated on a five-point 

Likert scale ranging from 1 (strongly disagree) to 5 (strongly 

agree), with higher scores indicating greater emotional 

intelligence. Total scores range from 33 to 165. Several 

items are reverse scored before calculating the final score. 

Previous studies have demonstrated satisfactory 

psychometric properties for the scale, including acceptable 

construct validity and high internal consistency coefficients. 

Cronbach’s alpha coefficients reported in prior research 

generally range from 0.84 to 0.90, confirming the reliability 

and validity of the instrument in different cultural and 

occupational contexts, including healthcare settings. 

Job satisfaction was measured using the Minnesota 

Satisfaction Questionnaire (MSQ), originally developed by 

Weiss, Dawis, England, and Lofquist in 1967. The short-

form version of the MSQ contains 20 items assessing 

employees’ satisfaction with different aspects of their job. 

The questionnaire evaluates both intrinsic and extrinsic 

dimensions of job satisfaction. Intrinsic satisfaction reflects 

satisfaction derived from the nature of the work itself, such 

as achievement, responsibility, and personal growth, 

whereas extrinsic satisfaction refers to external work 

conditions including salary, organizational policies, and 

supervision. Responses are scored on a five-point Likert 

scale ranging from 1 (very dissatisfied) to 5 (very satisfied). 

Higher scores indicate greater job satisfaction. The total 

score is obtained by summing all item responses. Numerous 

studies have confirmed the validity and reliability of the 

MSQ across occupational groups. Reported Cronbach’s 

alpha coefficients for the total scale typically exceed 0.85, 

and factor analyses have supported the two-dimensional 

structure of the questionnaire. The instrument has also been 

https://portal.issn.org/resource/ISSN/3041-8615
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widely used among nurses and healthcare professionals in 

previous studies. 

Life satisfaction was evaluated using the Satisfaction with 

Life Scale (SWLS), developed by Diener, Emmons, Larsen, 

and Griffin in 1985. The SWLS is a widely used self-report 

instrument consisting of 5 items designed to measure 

individuals’ global cognitive judgments of satisfaction with 

their lives. Participants respond to each item using a seven-

point Likert scale ranging from 1 (strongly disagree) to 7 

(strongly agree). Total scores range from 5 to 35, with higher 

scores indicating higher levels of life satisfaction. The scale 

does not assess specific domains of life but rather reflects 

overall subjective evaluation of life quality. Previous 

research has demonstrated strong psychometric properties 

for the SWLS, including high internal consistency, temporal 

stability, and convergent validity with measures of 

psychological well-being and mental health. Cronbach’s 

alpha coefficients reported for the scale generally range from 

0.79 to 0.89. The instrument has been validated in various 

populations, including healthcare workers and nursing 

professionals. 

2.3. Data Analysis 

Data analysis was performed using SPSS software 

version 27. Descriptive statistics including mean, standard 

deviation, minimum, maximum, frequency, and percentage 

were used to summarize demographic variables and study 

measures. The normality of data distribution was evaluated 

using the Shapiro–Wilk test as well as skewness and kurtosis 

indices. Pearson correlation coefficient analysis was 

conducted to examine the relationships between emotional 

intelligence, job satisfaction, and life satisfaction. In 

addition, multiple regression analysis was employed to 

determine the predictive role of emotional intelligence and 

job satisfaction in explaining variance in life satisfaction 

among female nurses. Statistical significance was 

considered at the 0.05 level for all analyses. 

3. Findings and Results 

The present study was conducted on 312 female nurses 

working in public and private hospitals in Tehran. The mean 

age of the participants was 34.27 years (SD = 6.81), with 

ages ranging from 24 to 52 years. Regarding educational 

level, 247 participants (79.17%) held a bachelor’s degree in 

nursing, 58 participants (18.59%) had a master’s degree, and 

7 participants (2.24%) possessed doctoral or specialized 

qualifications. In terms of marital status, 198 nurses 

(63.46%) were married and 114 participants (36.54%) were 

single. The average work experience of the nurses was 10.14 

years (SD = 5.92). Additionally, 176 participants (56.41%) 

worked rotating shifts, whereas 136 participants (43.59%) 

worked fixed shifts. Preliminary screening of the data 

demonstrated no missing values exceeding the acceptable 

threshold, and assessment of skewness and kurtosis indices 

indicated that all study variables were within the acceptable 

range of ±2, confirming the normal distribution of the data. 

Table 1 

Descriptive Statistics for Emotional Intelligence, Job Satisfaction, and Life Satisfaction Among Female Nurses (N = 312) 

Variables Mean Standard Deviation Minimum Maximum Skewness Kurtosis 

Emotional Intelligence 124.38 14.72 81.00 158.00 -0.41 -0.36 

Emotion Perception 32.61 4.83 18.00 40.00 -0.27 -0.51 

Emotion Regulation 29.44 5.12 15.00 39.00 -0.35 -0.44 

Utilization of Emotions 30.73 4.65 17.00 40.00 -0.18 -0.28 

Managing Interpersonal Emotions 31.60 5.01 16.00 40.00 -0.24 -0.31 

Job Satisfaction 71.52 10.86 38.00 96.00 -0.48 -0.22 

Intrinsic Job Satisfaction 38.44 6.21 19.00 58.00 -0.36 -0.17 

Extrinsic Job Satisfaction 33.08 5.73 16.00 44.00 -0.42 -0.25 

Life Satisfaction 24.81 5.48 9.00 35.00 -0.39 -0.41 

 

As shown in Table 1, the mean score for emotional 

intelligence among female nurses was 124.38 (SD = 14.72), 

indicating a relatively favorable level of emotional 

intelligence in the study population. Among the emotional 

intelligence dimensions, emotion perception demonstrated 

the highest mean score (M = 32.61, SD = 4.83), whereas 

emotion regulation had the lowest mean score (M = 29.44, 

SD = 5.12). The mean overall job satisfaction score was 

71.52 (SD = 10.86), suggesting moderate to high levels of 

occupational satisfaction among participants. Intrinsic job 

satisfaction obtained a slightly higher mean score than 

extrinsic job satisfaction, indicating that internal aspects of 

nursing work such as achievement, responsibility, and 

professional growth contributed more strongly to 

https://portal.issn.org/resource/ISSN/3041-8615
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satisfaction than external organizational factors. The mean 

score for life satisfaction was 24.81 (SD = 5.48), reflecting 

a moderate level of overall satisfaction with life among the 

participants. Furthermore, skewness and kurtosis values for 

all variables were within acceptable statistical limits, 

confirming the suitability of the data for parametric analyses. 

Table 2 

Pearson Correlation Matrix Between Emotional Intelligence, Job Satisfaction, and Life Satisfaction 

Variables 1 2 3 

1. Emotional Intelligence 1 
  

2. Job Satisfaction 0.61** 1 
 

3. Life Satisfaction 0.58** 0.66** 1 

 

The Pearson correlation analysis demonstrated 

significant positive relationships among all major study 

variables. As presented in Table 2, emotional intelligence 

showed a strong positive correlation with job satisfaction (r 

= 0.61, p < 0.01), indicating that nurses with higher levels of 

emotional intelligence tended to report greater satisfaction 

with their occupational experiences. Emotional intelligence 

was also positively associated with life satisfaction (r = 0.58, 

p < 0.01), suggesting that emotionally intelligent nurses 

experienced higher levels of psychological well-being and 

overall life evaluation. Additionally, job satisfaction 

exhibited the strongest correlation with life satisfaction (r = 

0.66, p < 0.01), revealing that nurses who were more 

satisfied with their professional roles also tended to feel 

more satisfied with their general lives. The magnitude of the 

observed correlations ranged from moderate to strong, 

highlighting the important psychological and occupational 

interplay among emotional competencies, workplace 

experiences, and subjective well-being in female nurses. 

Table 3 

Multiple Regression Analysis Predicting Life Satisfaction Based on Emotional Intelligence and Job Satisfaction 

Predictor Variables B SE β t p 

Constant 4.82 1.94 — 2.48 0.014 

Emotional Intelligence 0.11 0.02 0.34 5.97 <0.001 

Job Satisfaction 0.23 0.03 0.47 8.11 <0.001 

 

The results of the multiple regression analysis indicated 

that emotional intelligence and job satisfaction jointly and 

significantly predicted life satisfaction among female nurses. 

As displayed in Table 3, the regression model was 

statistically significant (F = 174.68, p < 0.001) and explained 

approximately 53% of the variance in life satisfaction 

(Adjusted R² = 0.52), indicating a substantial predictive 

power of the independent variables. Emotional intelligence 

significantly predicted life satisfaction (β = 0.34, t = 5.97, p 

< 0.001), suggesting that increases in emotional intelligence 

were associated with higher levels of life satisfaction. 

Similarly, job satisfaction emerged as a stronger predictor of 

life satisfaction (β = 0.47, t = 8.11, p < 0.001), indicating that 

occupational satisfaction played a particularly influential 

role in nurses’ subjective well-being. The standardized beta 

coefficients revealed that although both variables 

contributed significantly to the prediction of life satisfaction, 

job satisfaction had a relatively greater predictive effect than 

emotional intelligence. These findings emphasize the critical 

importance of both emotional competencies and 

occupational experiences in enhancing psychological well-

being among female nurses working in demanding 

healthcare environments. 

4. Discussion  

The present study aimed to investigate the relationship 

between emotional intelligence, job satisfaction, and life 

satisfaction among female nurses in Tehran. The findings 

demonstrated that emotional intelligence was positively and 

significantly associated with both job satisfaction and life 

satisfaction. Furthermore, job satisfaction showed a strong 

positive relationship with life satisfaction, and regression 

analysis indicated that emotional intelligence and job 

satisfaction significantly predicted life satisfaction among 

the participants. Overall, the findings suggest that emotional 

competencies and positive occupational experiences play 

critical roles in promoting psychological well-being among 

https://portal.issn.org/resource/ISSN/3041-8615
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female nurses working in demanding healthcare 

environments. 

One of the major findings of the present study was the 

significant positive relationship between emotional 

intelligence and job satisfaction among female nurses. This 

finding indicates that nurses who possess greater abilities in 

perceiving, understanding, regulating, and utilizing 

emotions tend to experience more positive evaluations of 

their occupational environment and professional roles. 

Emotional intelligence appears to help nurses cope more 

effectively with occupational stressors, interpersonal 

conflicts, emotional exhaustion, and the psychological 

demands of healthcare settings. Since nursing is a profession 

that requires continuous emotional interaction with patients 

and healthcare teams, emotionally intelligent nurses may be 

more capable of maintaining emotional balance and 

establishing constructive workplace relationships. 

Consequently, these adaptive emotional skills may enhance 

occupational satisfaction and professional fulfillment. 

The obtained results are consistent with several previous 

studies emphasizing the importance of emotional 

intelligence in occupational well-being and workplace 

adjustment. García del Castillo-López and Pérez Domínguez 

reported that emotional intelligence positively affected job 

satisfaction through reductions in workplace stress and 

improvements in organizational climate (García del Castillo-

López & Pérez Domínguez, 2024). Similarly, Hasselbring 

found that teachers with higher emotional intelligence 

experienced greater job satisfaction due to improved 

emotional regulation and interpersonal effectiveness 

(Hasselbring, 2025). Hulda and Zhu also concluded that 

emotional intelligence consistently predicted occupational 

satisfaction across educational and professional settings 

(Hulda & Zhu, 2023). These findings support the notion that 

emotional competencies enable employees to adapt more 

successfully to workplace demands and maintain positive 

professional experiences. 

The findings are also in agreement with studies conducted 

in healthcare and nursing environments. Othman et al. 

demonstrated significant positive associations between 

emotional intelligence, job satisfaction, and organizational 

commitment among nurse managers in Qatar (Othman et al., 

2024). Likewise, Galanis et al. reported that emotional 

intelligence protected nurses against burnout, turnover 

intention, and quiet quitting behaviors (Galanis et al., 2024). 

The protective function of emotional intelligence may be 

particularly important in nursing professions because nurses 

frequently encounter emotionally intense situations, patient 

suffering, and occupational pressure. Emotional intelligence 

may therefore function as a psychological resource that 

reduces emotional exhaustion and facilitates occupational 

resilience. Moreover, emotionally intelligent nurses may 

communicate more effectively with colleagues and patients, 

thereby improving teamwork, workplace climate, and 

professional satisfaction. 

Another important finding of the present study was the 

significant positive relationship between emotional 

intelligence and life satisfaction. This result suggests that 

nurses with higher emotional intelligence tend to evaluate 

their lives more positively and experience greater 

psychological well-being. Emotional intelligence may 

contribute to life satisfaction by facilitating adaptive coping 

strategies, emotional self-regulation, social support, and 

positive interpersonal relationships. Nurses with strong 

emotional skills are likely better able to manage work-

related stress and prevent occupational difficulties from 

negatively influencing their broader life experiences. Since 

emotional intelligence enhances individuals’ abilities to 

interpret and regulate emotional experiences, emotionally 

intelligent individuals may demonstrate greater optimism, 

resilience, and psychological adjustment, all of which 

contribute to higher levels of life satisfaction. 

This finding aligns with prior psychological research 

emphasizing the role of emotional competencies in 

subjective well-being and psychological adjustment. 

Hashemi et al. reported that emotional and cultural 

competencies significantly contributed to life satisfaction 

among older adults (Hashemi et al., 2023). Although the 

target population differed from the present study, both 

studies highlight the broader role of emotional functioning 

in improving subjective evaluations of life quality. 

Emotional intelligence may improve psychological well-

being by reducing negative affective experiences and 

promoting emotional stability in stressful situations. Nurses 

who effectively manage their emotions may therefore 

maintain healthier social relationships and experience more 

positive emotional states in daily life. 

The present findings may also be interpreted within the 

framework of emotional regulation theory and conservation 

of resources theory. Emotional intelligence can be viewed as 

an important psychological resource that enables individuals 

to preserve emotional energy and cope effectively with 

stressful occupational environments. Nurses with greater 

emotional intelligence may experience less psychological 

depletion because they can manage emotional demands 

more efficiently. Consequently, they may maintain better 

https://portal.issn.org/resource/ISSN/3041-8615
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emotional health and greater satisfaction with both work and 

life. These findings are consistent with the arguments of 

Dorta-Afonso et al., who emphasized the importance of 

organizational and psychological resources in promoting 

employee well-being and work-life balance (Dorta-Afonso 

et al., 2025). 

The results further demonstrated a strong positive 

relationship between job satisfaction and life satisfaction 

among female nurses. This finding indicates that 

occupational experiences significantly influence overall 

psychological well-being and global evaluations of life 

quality. Nurses who are satisfied with their professional 

environment, relationships, and occupational achievements 

are more likely to report positive feelings about their broader 

lives. Since work occupies a substantial portion of adult life, 

satisfaction within occupational roles may substantially 

shape individuals’ emotional experiences, social identity, 

and overall happiness. In nursing professions specifically, 

occupational satisfaction may contribute to feelings of 

professional competence, social value, and personal 

accomplishment, all of which may enhance life satisfaction. 

This result is highly consistent with previous empirical 

findings. Ji and Han reported that job satisfaction 

significantly predicted life satisfaction among individuals 

with disabilities, emphasizing the important influence of 

occupational experiences on overall well-being (Ji & Han, 

2023). Likewise, Kesselmayer et al. found that job 

satisfaction mediated the relationship between self-

evaluations and life satisfaction among employed 

individuals (Kesselmayer et al., 2025). Seo also 

demonstrated that career-related satisfaction and planning 

contributed positively to life satisfaction among younger 

populations (Seo, 2023). Collectively, these studies support 

the perspective that occupational satisfaction extends 

beyond workplace contexts and significantly contributes to 

individuals’ general psychological adjustment and quality of 

life. 

An important finding of the regression analysis was that 

both emotional intelligence and job satisfaction significantly 

predicted life satisfaction, with job satisfaction 

demonstrating a somewhat stronger predictive effect. This 

result suggests that while emotional competencies are 

important determinants of well-being, direct occupational 

experiences may exert an even greater influence on nurses’ 

evaluations of life quality. Nurses who experience 

supportive work environments, fair organizational practices, 

positive interpersonal relations, and professional 

achievement may develop stronger feelings of personal 

fulfillment and psychological well-being. At the same time, 

emotional intelligence may indirectly strengthen life 

satisfaction through its positive effects on workplace 

adaptation and occupational satisfaction. 

This interpretation is supported by studies indicating that 

emotional intelligence influences workplace functioning 

through multiple organizational and psychological 

mechanisms. Lai et al. found that perceived emotional 

intelligence mediated the relationship between affective job 

satisfaction and organizational identification (Lai et al., 

2024). Similarly, Setio reported that emotional intelligence 

positively influenced employee performance through job 

satisfaction and motivation (Setio, 2024). Winata also 

demonstrated that emotional intelligence enhanced 

organizational commitment indirectly through occupational 

satisfaction (Winata, 2024). These findings suggest that 

emotional intelligence contributes to positive organizational 

experiences, which subsequently improve broader 

psychological outcomes such as life satisfaction and well-

being. 

The findings of the present study may also be interpreted 

in light of workplace stress and emotional labor theories. 

Nursing is inherently associated with emotional labor 

because nurses are expected to regulate emotional 

expressions while interacting compassionately with patients 

and families. Prolonged emotional labor without adequate 

coping resources may contribute to emotional exhaustion, 

burnout, and reduced well-being. Emotional intelligence 

may help nurses manage these emotional demands more 

effectively and reduce the negative psychological 

consequences of emotional labor. In support of this 

interpretation, Ali found that emotional intelligence reduced 

burnout and occupational stress through self-efficacy 

mechanisms (Ali, 2025). Refat and Hassanpour similarly 

emphasized the protective role of emotional intelligence 

against occupational stress within organizational settings 

(Refat & Hassanpour, 2026). Mohammadi et al. also 

observed that emotional intelligence was negatively 

associated with occupational stress and post-traumatic stress 

symptoms among emergency healthcare workers 

(Mohammadi et al., 2023). Therefore, emotional intelligence 

may improve both occupational and personal well-being by 

buffering the negative psychological effects of stressful 

work environments. 

Additionally, emotional intelligence may enhance nurses’ 

professional functioning by improving communication, 

empathy, and leadership effectiveness. Lee et al. found 

significant relationships between emotional intelligence, 
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leadership styles, trust, and job performance (Lee et al., 

2023). Wonda also demonstrated that emotional intelligence 

contributed to improved employee performance in public 

organizations (Wonda, 2024). In healthcare settings, 

effective emotional communication and interpersonal trust 

are particularly important because nursing requires 

teamwork, collaboration, and patient-centered care. 

Therefore, emotionally intelligent nurses may experience 

stronger professional relationships and higher occupational 

satisfaction, which ultimately contribute to greater life 

satisfaction. 

5. Conclusion 

The findings of the present study have important 

theoretical and practical implications. Theoretically, the 

results support psychological models emphasizing the 

interconnectedness of emotional competencies, occupational 

experiences, and subjective well-being. Emotional 

intelligence appears to function not only as an individual 

psychological characteristic but also as an important 

organizational resource influencing professional adaptation 

and quality of life. Practically, the findings suggest that 

healthcare administrators and policymakers should prioritize 

psychological well-being and emotional competence 

development among nurses. Emotional intelligence training 

programs, stress management interventions, supportive 

leadership styles, and organizational mental health 

initiatives may significantly improve nurses’ occupational 

satisfaction and overall well-being. 

6. Limitations and Suggestions 

One limitation of the present study was the use of a cross-

sectional correlational design, which prevents causal 

interpretations among the variables. In addition, the study 

relied on self-report questionnaires, which may have 

increased the possibility of response bias and socially 

desirable responding. The sample was limited to female 

nurses working in Tehran hospitals, which may restrict the 

generalizability of the findings to male nurses or healthcare 

workers in other geographical and cultural contexts. 

Furthermore, other potentially influential variables such as 

organizational support, burnout, coping strategies, and 

family functioning were not examined in the present study. 

Future research is recommended to use longitudinal and 

experimental designs to examine the causal relationships 

among emotional intelligence, job satisfaction, and life 

satisfaction over time. Researchers may also investigate the 

mediating and moderating roles of additional psychological 

and organizational variables such as resilience, burnout, 

work-family conflict, organizational justice, and social 

support. Comparative studies involving male nurses, 

different healthcare professions, and diverse cultural 

contexts may provide broader insights into occupational 

well-being within healthcare systems. Additionally, 

qualitative approaches may help researchers gain deeper 

understanding of nurses’ emotional experiences and 

workplace challenges. 

From a practical perspective, healthcare organizations 

should develop interventions aimed at strengthening 

emotional intelligence and improving occupational well-

being among nurses. Emotional skills training workshops, 

psychological counseling services, stress management 

programs, and supportive supervision systems may help 

nurses manage workplace pressures more effectively. 

Hospital administrators should also focus on improving 

workplace conditions, promoting organizational support, 

and reducing occupational stressors that negatively affect 

nurses’ job satisfaction and life satisfaction. Creating 

psychologically supportive work environments may not only 

improve nurses’ well-being but also enhance healthcare 

quality, patient satisfaction, and organizational 

effectiveness. 
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